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A once in a lifetime opportunity for the 

Energy Sector 
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Our commercial vision:
Empower customers’ energy transition

Secure our sustainable

future

Drive impact through 

access and insights

Achieve a higher standard 

of new energy
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Cleaner reliabilityAdvanced energy networksNew clean energy



Smart distribution 

networks

Drive impact through access and insights

Innovation 

to transform

Clean energy 

navigator
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Empowering customers to achieve their goals

What levers do I have 

to meet our corporate 

objectives on reducing 

our carbon footprint?

I need to improve my 

competitive position 

in the market

I need to reduce 

my energy spending
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Enabling a smart energy 

future by ensuring our 

customers experience 

personalized, innovative

and seamless energy 

services by 

transformative 

technologies.



AES Indiana & Ohio

Customer Experience Transformation
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Integrated Customer 

Experience Platform Electric Mobility

Portfolio of Controllable 

Devices and Distributed 

Generation

Clean Energy Navigator for 

C&I Customers



Innovating to deliver new outcomes
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Managed Charging by Motor 

and AES Indiana

AES Plus - Personalization, 

Optionality & Convenience
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With                   , 

We’re Partnering 

to Add Power to 

the Customer 

Energy Experience



Diverse Customer Needs Affordability Community Impact

An inclusive energy transition
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Helping customers succeed through COVID-19
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Fast Facts

10,512
HOUSEHOLDS ASSISTED

$5M
ARREARS PAID

$475
AVG ASSISTANCE



An inclusive energy transition
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